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Facility Name Services Payment 
Anthony Jordan Health Center 
82 Holland St 
Rochester, NY  14605 
(585) 423-5800 
http://www.jordanhealth.org/dentistry/  

Routine dental care, including root canals and 
treatment of gum disease, dentures, fixed and 
removable appliances, minor oral surgery 

Medicaid accepted. 
Sliding scale fee based on 
income. 
  

Brown Square 
322 Lake Ave 
Rochester, NY  14608 
(585) 254-6480 (ask for dental clinic) 
http://www.jordanhealth.org/dentistry/  

Routine dental care, minor oral surgery, fixed and 
removable appliances and dentures, root canals, 
treatment of gum disease 

Medicaid accepted. 
Sliding scale fee based on 
income, discounts up to 75% 
possible. 

CP Rochester Family Dental Center 
1000 Elmwood Ave  
Follow signs to Door #7 
Rochester, NY  14620 
(585) 402-7448 
www.cprochester.org/dental_clinic2.asp  

Serving specific dental needs of persons with 
developmental and physical disabilities.  Routine 
dental care, including minor extractions, dentures, 
fixed and removable appliances, treatment of gum 
disease. 

Medicaid accepted. 

Dental Network Access Program/Monroe County 
Dental Network Card Program 
Health Economics Group 
1387 Fairport Rd, Bldg 1000 
Fairport, NY 14450 
(585) 241-9500 
https://www.heginc.com/dental/  
 
 

Monroe County has partnered with local company 
Health Economics Group, Inc. (HEG) to provide the 
new Monroe County Dental Network Card Program. 
Patients without dental insurance are billed lower, 
more affordable fees. 
Dentists in the network have agreed to charge the 
prevailing DenteMax network fee schedule 
The program is not an insurance program but assists 
patients for whom cost is a barrier to receiving 
dental treatment. 

Individual: $52.00/year  

Family: $64.00/year  

Annual Processing Fee: $5.00 
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Eastman Dental  
(UR Medicine) 

625 Elmwood Ave 
Rochester, NY  14620 
(585) 275-5051 
https://www.urmc.rochester.edu/dentistry.aspx   

Preventive, dental hygiene and emergency services, 
cosmetic dentistry, dental restorations (fillings), 
crowns and bridges, partial and complete dentures, 
TMJ, treatment of gum disease, root canal 
treatment. 
 

Medicaid accepted. 
10% discount on services for 
those 65+ years of age. 

Eastman Dental Downtown 
(UR Medicine) 
25 Franklin St (Sibley Tower) 
Rochester, NY 14604 
(585) 263-6599 
https://www.urmc.rochester.edu/dentistry/patients
/locations.aspx  

Preventive, dental hygiene and emergency services, 
cosmetic dentistry, dental restorations (fillings), 
crowns and bridges, partial and complete dentures. 

Medicaid Accepted 

Eastman Dental at Complex Care Center 
(UR Medicine) 

905 Culver Road 
Rochester, NY 14609 
(585) 276-7900 
https://www.urmc.rochester.edu/dentistry.aspx 

Serving seniors, adults with developmental 
disabilities and patients with complex medical 
conditions 

Medicaid Accepted 

Eastman Dental at School 17  
(UR Medicine) 
158 Orchard St 
Rochester, NY  14611 
(585) 436-8123 
https://www.urmc.rochester.edu/dentistry/patients
/locations.aspx    

Satellite office of Eastman Dental Center  Medicaid Accepted 



 
Dental Services 

Need more help? Call Lifespan (585) 244-8400 or go to the Lifespan website  
 

3 

Facility Name Services Payment 
Eastman Dental at Highland (UR Medicine) 
990 South Ave 
Rochester, NY  14620 
(585) 341-6888 
https://www.urmc.rochester.edu/highland/departm
ents-centers/dentistry.aspx  

General dentistry and specializing in dental 
treatment for seniors 
 

Medicaid Accepted. 
No sliding scale fee schedule. 

Eastman Dental Mobile Services “SMILEmobile”  
Mobile Clinic Unit 
(585) 275-9362 
https://www.urmc.rochester.edu/dentistry/about/s
milemobiles.aspx 

Self-contained, wheelchair accessible, drivable 
dental clinic. Provides services for adults with 
special needs including older adults and people 
with disabilities/developmental disabilities. 
Dentures, cleanings, x-rays, fillings, extractions.  

Medicaid Accepted  
Most health insurances 

Eastman Dental Specialty Care 
625 Elmwood Ave 
Rochester, NY  14620 
(585) 341-6888 
https://www.urmc.rochester.edu/dentistry/patients
/services/specialty-care.aspx  

Eastman Dental Specialty Care is a new program that 
offers tailored, coordinated care to people who have 
complex conditions including Alzheimer 
Disease/Geriatric issues, Autism, Down Syndrome, 
Parkinson’s Disease, I/DD. Offer a team approach, 
works with patients’ medical doctor. 

Medicaid Accepted  
Most health insurances 

Gentle Dental Care of Rochester  
296 Monroe Ave  
Rochester, NY 14607 
(585) 467-4513 
www.rochestergentledentalpc.com/ 

Full service dentistry (crown & fillings-white) 
Denture & Partial dentures, Cleaning 

Medicaid and most insurances 
plans accepted. On bus line 
 

Monroe Community College Dental Hygiene Clinic 
1000 East Henrietta Rd, Bldg 7 Rm 201 
(585) 292-2045 
https://www.monroecc.edu/depts/dental/dental-
hygiene-clinic/ 

Routine dental care provided by dental students 
under the supervision of certified dentists, fluoride 
therapy, x-rays 

Reduced cost dental hygiene 
care. 
Services are free to anyone age 
62+. 
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Monroe County Dental Society Referral Line 
(585) 385-9550 
http://www.7dds.org/find-a-dentist  

They will provide the name of a private dentist in 
your residential area. 

 

New York State Dental Assoc - Dental Complaints 
(585) 385-9550 
http://www.7dds.org/dental-complaints-peer-review 

    

The NYS Dental Assoc. Peer Review Program 
provides a confidential and impartial mechanism to 
resolve dentist-patient disputes.  

Contact the Seventh District 
Dental Society 

NY State of Health – Dental Plan Comparison  
1 (855) 355-5777 
https://info.nystateofhealth.ny.gov/dental/dental-tool 

This tool is designed to help you compare dental 
plans that are offered through NY State of Health. 

Varies 

Oak Orchard Community Health Center 
300 West Ave  
Brockport, NY 14420 

(585) 637-3905 
https://oakorchardhealth.org/health-
services/dental-care/ 

Routine dental care, minor oral surgery, dentures, 
crowns, bridges 

Medicaid accepted. 
Sliding fee scale based on 
income. 

Pluta Dental Center at Riedman Health Center  
1455 East Ridge Rd 
Rochester, NY 14621 
(585) 922-4103 
https://www.rochesterregional.org/locations/roches
ter/pluta-dental-center 

Full range of dental services for children and adults. 
Services include preventive dental care and dental 
hygiene, fillings, dentures, cosmetic services, 
periodontal therapy, crowns, fixed bridges. 24-hour 
emergency coverage. 

Appointments necessary.  
Medicaid accepted. 
Sliding scale fee. 

Rochester Regional Health Dental Group 
--2060 Nine Mile Pt Rd, 
   Penfield, NY 14526 
  (585) 377-5810 
 

Routine/emergency dentistry, oral surgery,  
cosmetic dentistry, root canal therapy, children’s 
dentistry, complete and partial dentures, crowns and 
bridges 
 

Medicaid accepted. 
Sliding fee scale. 
Possible financial assistance if 
qualify. 
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Facility Name Services Payment 
--89 Genesee St  
   Rochester, NY  14611 
  (585) 368-3800 
--2655 Ridgeway Ave  
  Rochester, NY 14626 
  (585) 295-1890 

 
 
 
https://www.rochesterregional.org/services/dentistry 

Strong Dental at Strong Memorial Hospital 
601 Elmwood Ave 
Rochester, NY  14620 
(585) 275-5531, (585) 273-3833 
https://www.urmc.rochester.edu/dentistry/patients
/services/oral-medicine.aspx  

Oral Surgery & Oral Medicine only. Oral Cancer 
Screenings available. 

Call for info on insurances 
accepted. 
There is no sliding fee scale. 

Torrado Dental 
1655 Elmwood Ave, Bldg 200, Suite 215 
Rochester, NY   14620 
(585) 442-1900 
https://torradodental.com/  

Comprehensive care includes preventative, 
restorative and prosthetic services. Offers safe 
sedation dentistry. Dental lab and CT scan on site. 
Staff is bilingual and works closely with the Latino 
community. Handicapped accessible 

Participates with most 
insurances. 
Senior discount available 

Wilson Dental  
728 East Ridge Rd 
Rochester, NY 14621 
(585) 491-7800 
https://www.wilsondentalny.com/ 

Practice includes general dentists and dental 
specialists (pediatric dentists, oral surgeons, 
orthodontists and anesthesiologists). Services 
include dental exams (cleanings, fillings, extractions 
etc.), crowns dentures/partials, braces. 

Medicaid accepted.  Most govt 
and private insurances.  
Care Credit for those needing to 
finance their dental work. 

Woodward Health Center 
480 Genesee St 
Rochester, NY  14611 
(585) 436-3040 (ask for dental clinic) 
http://www.jordanhealth.org/dentistry/  

Routine dental care, minor oral surgery, dentures, 
crowns, bridges 

Medicaid accepted. 
Sliding fee scale based on 
income.   Discounts up to 75% 
are possible. 
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UR Medicine/Eastman Institute for Oral Health 
625 Elmwood Ave 
Rochester, NY 14620 
(585) 275-5051 
https://www.urmc.rochester.edu/dentistry/patients
/emergency.aspx 

Walk-in services at Howitt Urgent Dental Care clinic 
for dental trauma or urgent dental issues. Patients 
are seen on a first come, first-served basis. 

Participates with most 
insurances. Accept credit cards, 
debit cards and Care Credit, a 
healthcare credit card that 
offers interest-free payment 
plans (applications available) 

Urgent Dental Care 
-1740 Culver Rd 
Rochester, NY 14609 
-4343 Dewey Ave 
Rochester, NY 14616 
(585) 729-7777 
https://urgentdental.com/  

Emergency dentistry practice.  
Appointment necessary – 24 hr on-call service 
24-hour phone consultation 
Evening hours until 10pm 
Available 7 days a week with appointment 

Payment at time of service. 
Accept most insurances, credit 
& debit cards. 
 
Does NOT accept Medicaid, 
Medicare, State/Government 
Insurance 

The inclusion or exclusion of an entity does not constitute an endorsement or disapproval by Lifespan. We do not assume respo nsibility for the quality of services provided. Staff shall review the inclusion/exclusion policy 
on a regular basis to ensure the policy meets the needs of Lifespan. We reserve the right to exclude and/or remove any entity from the Lifespan I&A system.  
 
Last Update: 6/7/2023 


